
Housekeeping Assistant 
Salary $10.50-$13.00 per hour 
Position: Full-Time Seasonal, March-November 
Sierra Nevada Journeys’ Grizzly Creek Ranch Campus, Portola, California 

 

Sierra Nevada Journeys is a 501(c)(3) non-profit corporation. 

 
 

 

About Us 

Sierra Nevada Journeys is an educational non-profit dedicated to building higher-order thinking 
skills through outdoor science education. Our youth outdoor science school, summer camps, and 
other renter-user groups enjoy our state-of-the-art facility at the Grizzly Creek Ranch Campus near 
Portola, CA. The 1500-acre campus was built in 2003 and is ADA accessible providing students, 
parents and community members a place to connect with the outdoors. With a spacious dining hall 
to enjoy mealtimes and beds for over 200 people, Grizzly Creek Ranch offers the best in rustic 
atmosphere, without sacrificing comfort. All qualified applicants will receive consideration 
for employment without regard to race, color, religion, sex, sexual orientation, gender identity, 
gender expression, national origin, age, protected veteran or disabled status, or genetic 
information. 
 

Housekeeping Assistant Job Description 

The Housekeeping Assistant shall support the mission of Sierra Nevada Journeys’ Grizzly Creek 
Ranch Campus by being capable of attending to our facilities with integrity and attention to detail. 
The goal is to create a clean, sanitary and orderly environment for our guests as a critical factor in 
maintaining and strengthening our compliance with the laws, regulations and standards of 
organized camps as well as our reputation. 
 
The Housekeeping Assistant attends to all areas of cleanliness, clean up, sanitation, housekeeping 
while sustaining the highest levels of hospitality and customer service. This position also 
communicates with the Housekeeping Lead who, in turn, collaborates and coordinates closely with 
grounds and facility maintenance to ensure furniture, fixtures and equipment are working, in good 
repair and that there are no inadequacies. The candidate conduct themselves as an ambassador of 
the organization. 
 
The qualified candidate shall have competence in all areas of housekeeping services. 
 
The successful candidate will work at Sierra Nevada Journeys’ Grizzly Creek Ranch Campus located 
four miles outside of Portola, CA. The Housekeeping Assistant reports directly to the Housekeeping 
Lead, has no supervisory roles or responsibilities and works in a team of up to four full-time and 
part-time Housekeeping Assistants. 
 
 



Housekeeping Assistant 
Salary $10.50-$13.00 per hour 
Position: Full-Time Seasonal, March-November 
Sierra Nevada Journeys’ Grizzly Creek Ranch Campus, Portola, California 

 

Sierra Nevada Journeys is a 501(c)(3) non-profit corporation. 

 

Areas of Responsibility 

 Clean cabins, hallways, lobbies, lounges, restrooms, corridors, locker rooms and other work 
areas so that health and safety standards are met. 

 Clean rugs, carpets, upholstered furniture, and/or draperies, using vacuum cleaners and/or 
shampooers. 

 Empty wastebaskets, empty and transport other trash and waste to disposal areas. 
 Sweep, scrub, wax, and/or polish floors, using brooms, mops, and/or powered scrubbing and 

waxing machines. 
 Dust and polish furniture and equipment. 
 Keep storage areas well-stocked, clean, and tidy. 
 Polish accessories and metalwork such as fixtures and fittings. 
 Remove debris from walkways, parking areas, program areas and swimming pool areas. 
 Replenish supplies. 
 Sort clothing and other articles e.g. sleeping bags, load washing machines, and fold dried items. 
 Wash windows, walls, ceilings, and woodwork, waxing and polishing as necessary. 
 Disinfect equipment and supplies, using germicides or steam-operated sterilizers. 
 Hang draperies, and dust window blinds. 
 Move and arrange furniture, and turn mattresses. 
 Observe precautions required to protect camp and guest property, and report damage, theft, 

and found articles to the Director of Operations. 
 Prepare rooms for meetings, social or business functions. 
 Carry towels, toilet items, and cleaning supplies, using wheeled carts. 
 Respond to appropriate guest supply needs. 
 Assist with seasonal projects e.g. winterization, annual deep cleaning and repair. 
 Maintain supply inventory for assigned facility areas. 
 Assist with turnover of cabins and buildings between groups and with duties associated with 

arrival and departure of groups and their participants. 
 Conduct daily check of equipment for safety, cleanliness and good repair. 

 

Required Qualifications 

 Two years combined experience in the following areas: Janitorial Service and/or Housekeeping. 
 Customer Service experience; Customer-oriented and friendly. 
 Experience in working with children in a supervised environment. 
 Work well under a set timeline. 
 Read and follow policies and procedures. 
 Ability to lift and carry 30 pounds. 
 Ability to identify and respond to problems and hazards in all aspects of camp operations. 
 Operate in an orderly and professional manner. 
 Ability to use cleaning and janitorial supplies safely and effectively. 
 Follow instructions and training associated with cleaning, sanitizing and polishing products and 

procedures to include MSDS and blood-borne pathogen response. 
 Ability to operate housekeeping related electrical and mechanical equipment and machinery 

safely and efficiently. 
 Ability to work for extended periods in uncomfortable positions. 
 Ability to work effectively in the outdoors in varying weather conditions. 
 Ability to work with little supervision and maintain a high level of performance. 
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 Working quickly without compromising quality. 
 Knowledge of English language. 
 High school degree. 
 Ability to pass a background check. 
 

Benefits 
 
 Meals provided when on shift and only when the campus kitchen is serving. 

 

How to Apply 
 

 Fill out an application: 
o Online: Our website has a direct link or copy the URL listed below into your 

browser/tablet/smart phone 
https://snj.formstack.com/forms/gcr_ops_staff_application_2018 

 Questions? Visit 5900 Grizzly Rd., Portola, CA 96122 or call (530) 832-1085 

 

   
We are proud to be a 2014-2017 finalist for Best Places to Work,  

and a GuideStar Gold Rated non-profit. 

https://snj.formstack.com/forms/gcr_ops_staff_application_2018

